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How to download your Creative Cloud apps  

Dear Students & Faculty, 
  
As a result of campus closure, student access to Adobe Creative Cloud in labs and 
classrooms is not available. Adobe has provided temporary at-home access for 
impacted students and faculty, so that they can continue their work remotely. Please 
follow the instructions below to enable access to Creative Cloud Desktop Apps on 
your personal device. 
  

1) Sign in to creativecloud.adobe.com/apps, then click either Download or 
Install for the app you want to install.  
1. Visit https://creativecloud.adobe.com and use your school credentials to sign in. 

  

 
  
2. If prompted, select Company or School Account and then enter your password. Or 

provide your credentials in your school’s login screen. 

 
  

https://creativecloud.adobe.com/apps/all/desktop?promoid=3X72B2M4&mv=other
https://creativecloud.adobe.com/
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3. From the Creative Cloud website, browse for and download your desired app. Click 
Apps on the top of the page to view all apps. 



 

Page 4 
 

 
  

  Looking for the Creative Cloud desktop app? It installs automatically with 
your first app. If you prefer, you can download it directly.  

 

https://creativecloud.adobe.com/apps/all/desktop?action=install&source=apps&productId=creative-cloud
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2) Follow the onscreen instructions to complete your installation.  

a) To download Adobe Creative cloud on a pc 

1. Select the App you require e.g. Photoshop, Creative Cloud etc.., then select 
the Download button. 

 
2. Select OK 

 
3. Click run at the bottom 
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4. Then click YES 

 
5. Press the Continue button. 
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6. In the Pop-up select Start Downloading. 
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7. Select the Open button to open the app. 
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b) To download Adobe Creative cloud on a Mac 

1. Select the App you require e.g. Photoshop, Creative Cloud etc.., then select 
the Download button. 

 
2. Select OK 

 
 

3. Go to your Downloads folder and follow the prompts 
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4. Double-click on the icon 
 

 
 

5. Press the Open button 

 
 

6. Add your Macbook credentials, then press OK 

 
 

7. Then click YES 
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8. Press the Continue button. 
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9. In the Pop-up select Start Downloading. 
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10. Select the Open button to open the app. 

 

 

1. To reset your password Adobe Creative cloud go to your email and 
follow the link

 


